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CBORD, SIVA Expand Point of Sale Functions for Foodservice Operators 

Companies Form Strategic Alliance to Jointly Market Combined Ordering Solution 

 

Ithaca, New York - The CBORD Group, Inc. and SIVA Corporation™ today announced that the companies have entered into a 

strategic alliance to integrate SIVA’s iSIVA™ point-of-sale (POS) software with the CBORD® Webfood® online ordering 

application.  As a result, iSIVA users will be able to offer their customers the option of placing takeout, delivery, and catering 

orders for their favorite meals via the Internet. 

 

Bruce Lane, Executive VP of The CBORD Group said: “Off-premises dining has become an important growth area for almost 

every segment of the hospitality industry, and Webfood offers a proven method of increasing off-premises dining sales volume. 

Combining Webfood with SIVA’s advanced point-of-sale and delivery functionality will make the solution even more 

powerful for those multi-unit foodservice operators wishing to streamline their takeout and delivery processes and improve 

their top line.”   

 

The Webfood system accepts orders from customers via a web-based interface.  Once integration is complete, Webfood will 

transmit those orders in real time to the iSIVA POS for payment processing and routing to SIVA’s kitchen, delivery 

management, and back office systems. 

 

“Today’s restaurant managers recognize the value of extending the sales transaction beyond the traditional POS at the counter,” 

said SIVA CEO Jim Melvin.  “At SIVA, our goal is to provide restaurant operators with the right technology for every point 

where a sale may occur—whether a handheld at tableside, a self-service kiosk in a lobby, or a wireless payment processing 

device used with curbside takeout.  Interfacing to CBORD’s popular online ordering solution will enable us to quickly add this 

much needed component to our offering.”  

 

The Webfood online ordering system improves service quality and accuracy, increases the efficiency of order delivery, and 

provides a boost to average order size and value. The comprehensive and feature-rich solution offers takeout, delivery and 

catering options; “day-in-advance” ordering functionality; and numerous interfaces to systems such as POS, credit card, and 
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stored value card authorization, customer frequency programs, food production, supply chain management, and nutritional 

analysis. 

 

The iSIVA POS automates ordering and payment processes and enables rapid delivery of sales information to store, field, and 

corporate employees.  Designed as a true enterprise application, iSIVA takes advantage of next-generation technologies such as 

JAVA, HTTP, and XML to create a connected, open system that reduces the cost and complexity of application support.. 

 

About SIVA Corporation 

SIVA Corporation is the creator of products and services that use next generation Internet technologies to improve operational 

efficiency and reduce the cost of technology ownership for multi-unit restaurant owners. The company's comprehensive, 

integrated family of applications streamlines core restaurant processes associated with money, materials, and people and 

increases the availability and timeliness of operations information throughout the enterprise. 

Located in Delray Beach, Florida, SIVA distributes its point-of-sale, inventory, labor, and operations intelligence products in 

North America and Europe. For more information, call 561.272.2121 or visit the company's website at www.SIVAcorp.com. 

 

About The CBORD Group, Inc.  

The CBORD Group, Inc., founded in 1975, meets the hospitality technology needs of restaurants, hospitals, universities, 

supermarkets, and gaming facilities with its suite of foodservice, catering, nutrition, and campus card and cashless programs. 

The CBORD Group serves customers in the U.S., Canada, Europe, the Middle East, and Australia. To learn more about 

CBORD or CBORD’s Webfood solution, visit us at www.cbord.com or www.webfood.com.              


